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41. What is the woman looking for?
A. The airport

B The ticket counter

C. Her boarding gate

D Her friend from Boston

42. What does the man promise the
woman he will do?

A. Tell her more information
B Take her to Boston

C. Look for her plane ticket
D Make an announcement

43. What is the relationship between the
man and the woman?

A. Flight attendant and passenger

B Passengers for the same flight

C. Captain and flight attendant

D Customs official and passenger

44, Who is the man calling?
A. The police
B. A customer help-line
C. His mother


http://www.addedbytes.com/tools/readability-score
http://www.editcentral.com/gwt/com.editcentral.%20EC/EC.html
http://www.editcentral.com/gwt/com.editcentral.%20EC/EC.html
http://language.tiu.ac.jp/flc/tool.html

D. A security company

45. What does the woman want to know
for security reasons?

A. he card number

B. When the card was stolen

C. The man's mother's old family
name

D. The man's social security number

4, B4 - fiembd
71. Who is the speaker likely to be?
Mrs. Green's supervisor

A hotel employee

An exercise instructor

The receptionist of a clinic

72. Why did the speaker make the call?
To make an appointment with a dentist
To inform about a checkup result

To reschedule an appointment

To notify changes to working hours

73. What do we know about Mrs. Green
from the message?

She is available most of the time.

Her working hours are not set.

She goes to the dentist regularly.

She will wait for the speaker to call again.

74. What will happen in twenty minutes?
The plane will reach its destination.

The plane will take off from Osaka.

The plane will begin boarding.

The plane will serve dinner.

75. What is the weather like in Osaka?
It is freezing.

There is some rain.

It is sunny and windy.

It is snowing heavily.

76. What are the passengers asked to do?
Fill out a form

Fasten their seatbelts

Open their baggage

Turn off their reading lights

77. What information can a caller receive
from the automated system?

Train fares

Flight schedules

Bus routes and stops

Credit card application

78. How many days a week is customer

service provided?
Four days

Five days

Six days

Seven days

79. Which of these is not given as a means
to buy a ticket?

Over the phone

By fax

Via the Internet

In person

80. When does the talk most likely take
place?

At the beginning of a workshop

At the end of a workshop

Halfway through a workshop

Before registration for a workshop

bh. B¥ - 9387

101. Please ------- that you turn off all the
lights and the air conditioner before
leaving the office.

A. commit
B. update
C. ensure
D. obtain

102. The west part of the town is quite a(n)
——————— area, with lots of factories.

A domestic

B. industrial

C. criminal

D conservative

103. Harry was surprised to be put in

charge of the important ------- only a
month after joining the company.

A. favor

B. commerce

C. element

D. project

104. Mr. Fujiwara and Mr. Hashimoto are
the Japanese electronics firm’s President
and Vice-President ------- .

A. adequately

B. constantly

C. approximately
D. respectively

105, ------- this sales contract is extremely



important to our company, so we need to
do everything we can to get it.

A. Securing
B. Secure

C. Secured
D. Securely
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To: ed_yates@cmail.com
From: cjohnston@willow.com
Subject: Job opening

Sent: May 19, 2009

Dear Mr. Yates,

Thank you for contacting me to __141.  about the
advertised position of Marketing Manager here at
Willow Communications. However, | regret to
inform you that, as of this Monday, the vacancy
142, . We actually withdrew the advertisement
from circulation last week, so you must have seen it
in an old copy of the newspaper.

| appreciate the interest you have shown in our
company, and was quite impressed with the
_143. __ on the resume that you sent. Your resume
will be kept on file, so in the event of any future job
openings, you could well be hearing from us again.

Kind regards,

Craig Johnston

Supervising Manager

Human Resources Department
Willow Communications

141.

enquire
congratulate
explain
complain

OOow>

142.

to fill

has been filled
will fill

is not filled

oo w»

143.

qualify
qualified
qualifications
qualifying

COow>
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Berlin International Airport:
Cargo Volume 2004-2008

O Impont
Expont
W Total |

(Tons)

2004 2005 2006 2007 2008

In which year or years did cargo volume
through the airport experience a decline?

A. Only 2005

B. 2005 and 2008

C. 2006 and 2007

D. From 2006 to 2008

BEHX -BFhRER
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DimitriDonskoy

91 Fedorov St.
Moscow, Russia

Dear Mr. Donskoy;,

Thank you for placing an order with Red Wings Inc.
As set out in our online catalogue, we will deliver
your goods as soon as we receive your initial payment
of 50% of the total order price. You can do this
through our easy-to-use online payment program. The
remaining money should be paid within a week of
your receiving the goods. A full invoice of your order
is shown below (All figures are in US dollars):

Item Price




Ultra-Deluxe DVD

o] F AV TR $125

JeK DVD BOX SBlL.....coveeviiciiicticvieicte e $75
32-inch LCD
Television..........cccceevrvvneeeienesniens $800

Surround Sound Speaker System...........ccocevverrenen. $500
Total: $1,500

Red Wings Inc. values your business.

Sandy Tsao
General Manager

Sandy Tsao

Red Wings Inc.
1090 Mongkok Rd.
Hong Kong

Dear Ms. Tsao,

As you know, | made my initial payment and was
happy to receive the goods. However, one of the
speakers was damaged upon delivery, and it cannot be
used. | have mailed it back to you. I will pay the rest
of the bill once I receive a new, functioning surround
sound system. | also expect the cost of returning the
faulty speaker, $32, to be deducted from my final bill.
Please confirm this with me. | was happy with
everything else, and | hope to become a regular
customer of yours in the future.

I was happy with everything else, and | hope to
become a regular customer of yours in the future.

Sincerely yours,
DimitriDonskoy

How much money should Dimitri pay for the initial
payment?

$500

$750

$1,000

$1,500

COw>



