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Abstract

Currently, the people of Institutional Research mostly use the quantitative methodology to study the
phenomenon of the educational administration in a school. Because the institutional research based on the
quantitative method only focuses on the past and now results by the big and small data analysis, the researchers
do not know how to do the strategic planning effectively. In this paper, we apply the enterprise architecture
method to the institutional research and expect that the strategic planning of the educational administration can
be done quickly over the motivation and business architecture to reach the qualitative change after the
quantitative analysis.

The purpose of this paper is to apply enterprise architecture method and architecture modeling language
ArchiMate by The Open Group to construct the business architecture, specified by the Network System Division
(NSD), Computer Center, Takming University of Science and Technology and represented with the view
diagrams, for enhancing the integrated effectiveness of the educational administration. In the paper, we propose
the construction method of business architecture including: determining the construction steps, conducting the
worksheet of business event and business process, drawing the view diagram of business event and business
process. We have finished 16 view diagrams with specific view point elements and their relations by this
construction method. These view diagrams is helpful to finish the strategic planning effectively for the NSD after
the quantitative institutional research is done. The content of business architecture of the NSD contains the
organization architecture, the business function, the business events, and business process. The NSD will
construct the to-be business architecture based on the baseline of the as-is business architecture for the next
evolution.

Keywords: Enterprise Architecture, Institutional Research, Architecture Modeling Language, Business
Architecture, Computer Center
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