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A Study of Evaluating KMS Effect by Using Firm Performance
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Abstract

The main goal of this paper is to investigate whether
firms adopting knowledge management system (KMS)
have better performance in Taiwan. Most KMS
studies focus on organization management issues.
Instead, this research addresses the KMS related to
the economic environment. Facing the rapidly
changing world, this research reveals the relative
importance of KMS adopted by the highly
export-oriented Taiwanese firms during the financial
crises. An empirical study was conducted for the
Taiwanese firms using data collected from the
government sponsored survey. We use Tobin’s Q and
ROA as performance indicators and evaluate the
relationship between KMS and the organization
performance during the periods of financial crises.
The results show that the firms adopting KMS
performed much better in Taiwan.
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