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Abstract

In today’s complicated and competitive business
environment, companies mostly use enterprise
resource planning (ERP) systems to manage various
activities. ERP systems can shorten operation process
time and integrate all kinds of management
information which can bring a solution for companies.
In recent years, due to the development of cloud
computing and portable devices, a new mobility era
is starting. Users combine the portable devices and
wireless network to operate a lot of things in mobility,
however, these jobs can be operated in the desktop
computers before. ERP companies realize the trend
and they continuously develop the integrated
functions of their ERP systems for compatible mobile
devices. Through the integration, ERP companies can
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provide more convenient services and integrated
management flows. Simultaneously, users can
operate and access company information through
mobile devices anywhere and anytime. However,
current ERP systems have not been extensively
developed the integrated flowes to fulfill the
requirements of sale personnel and their
corresponding supervisors. In this paper, we propose
a three-tier enterprise mobile application (EMA)
structure for the sales and distribution (SD) module in
the SAP ERP system. We use an Android-based
mobile device to design a mobile type SD application
system. In addition, we provide sale personnel and
supervisors a more convenient and rapider service
interface in which they can quickly respond to
customer's needs and then they can enhance the
efficiency of enterprise processes.
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