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Abstract

Currently global industrial structure has been
changed and service industry has been vitally
developing. There MIEC industry has even played a
key role leading service industry grows rapidly.
Developing MIEC industry is not only beneficial to

the industry itself but also promoting adjacent
transportation,accommodation,entertainment, tourism
and service-related industries. The functions of MIEC
have also been accelerating the vigorousness of the
industry value chain of cross-area and even becoming
a service innovation model and raising new business
opportunities of various industries MIEC industry has
been planned as one of ten focused service industries
by the government. And Ministry of Economic
Affairs estimated 2013 direct and indirect gross
revenue of Taiwan MIEC industry will achieve 100
plus billions. It is a key issue on how to link current
society’s 3 major changing forces of new technology,
new behavior and new business model to do the most
effective play on MIEC’s resources and to
successfully bring Taiwan MIEC service industry
into the international arena. This study aims to
explore, analyze and use views of MIEC-related
resources and service innovation model to develop
scientific and technological MIEC industry
innovation  Integrating  service  model by
implementing action research, observing application
of existing MIEC systems, interview meeting,
demands/recommendations  of  exhibition  and
convention experts and related customers, proposing
feasible application, by actual do and taking into
account based on the four roles of the exhibition
centre, organizers, exhibitors and visitors, separating
into pre-exhibition, exhibition, post-exhibitions three
stages, combining with the location base service
(LBS) features, constructing operation model by
maximize module of exhibition including convention
or convention including exhibition. And through the
study to explore new opportunities of industry
innovation service, to change new behavior of
management model, to create matching platform, and
to make Taiwan MIEC industry towards scientific
and technological : diversification and
internationalization development.

keywords : MICE industry ~ cloud technology -
service innovation
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